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What we found
· 100% of people who gave feedback said they would recommend the service they received.
· Funded services were given an average score of 9.16 out of 10 (1 being poor, 10 being excellent).
· 98% felt they better understood where to access mental health and wellbeing support. 
· 87% agreed that their wellbeing had improved and that the service had met their needs.
· 80% agreed their mood had improved.
· 74% agreed their stress levels had decreased.

“I was overwhelmed and my mental health was going downhill. Once I knew I could get help, I was so relieved. It was like a weight being lifted.”


Fund overview
Mind’s Cost of Living Grant Fund 2024-26, with funding from Wales & West Utilities, enabled 20 local Minds across Wales and the Southwest of England to support people facing financial hardship, fuel poverty, and poor mental health during the cost of living crisis.
Local Minds were given flexibility to run services and activities that would meet the specific needs of their populations. This included, but was not limited to: 
· Providing services taking place within ‘warm banks’ or ‘hubs’ – i.e. somewhere for service users to go when they were struggling to keep their homes warm or were worried about the cost of doing so.

· Distributing hardship grants and foodbank vouchers.

· Offering advocacy and advice around energy bills, housing and welfare, for example support benefits applications and tariff switching.






· Providing skills-building sessions, for example cooking classes, budgeting support, and giving talks on energy saving tips and household safety.

· The provision of counselling session and crisis services to support people’s mental health alongside the above practical support.

A total of £400,000 was allocated, with local Minds receiving £19,047 to support their delivery. 




Thank you to Wales & West Utilities for supporting this grant fund, to the local Minds who work so hard to keep people afloat during the cost of living crisis, and to everyone who shared the stories and data in this report.

What did we fund?
	Local Mind
	Service summary

	Bath Mind
	Warm hubs, information and advice, and cooking ‘on a budget’ classes.

	Brecon and District Mind
	Warm hubs and peer led mental health support.

	Bristol Mind
	Integrated mental health and debt/fuel poverty education with Citizens Advice. 

	Caerphilly Borough Mind
	Fuel poverty information, hardship grants and mental health support.

	Conwy Mind
	One to one and group mental health support incorporating fuel poverty. 

	Cornwall Mind
	Tailored financial guidance, hardship support and rural outreach.

	Cwm Taf Morgannwg Mind
	Delivering financial and mental health support with Citizens Advice.

	Devon Mind
	Hardship funds, mental health support and budgeting guidance.

	Llanelli Mind
	Warm hubs, hardship support and fuel poverty assistance.

	Mid and North Powys Mind
	Warm hub with peer support, benefits checks and warm pack distribution.

	Mind Aberystwyth
	Hardship grants and practical support to people experiencing fuel poverty.

	Mind in Gwent
	One to one and peer support around fuel poverty and financial stress.

	Mind in the Vale of Glamorgan
	Hardship grants, information and support to a high fuel poverty area.

	Mind in Somerset
	Warm hubs offering fuel poverty advice and energy efficiency information.

	Mind Ystradgynlais
	Workshops on managing financial pressures and poor mental health.

	Neath Port Talbot Mind
	Counselling/talking therapy alongside energy-support scheme.

	North East Wales Mind 
	Warm hubs, warm packs and fuel poverty signposting, referrals to food banks.

	Pembrokeshire & Carmarthen Mind
	Financial advocacy, and Supported Self Help sessions for anxiety and low mood.

	Swansea Mind 
	One to one and group mental health support and financial advocacy.

	Swindon & Gloucestershire Mind
	Mental health training and awareness raising for people affected by fuel poverty and financial stress.

	Vale of Clwyd Mind
	Mobile rural outreach: income/benefits checks and mental health support.


Evaluation approach
Mind’s Evaluation, Performance and Research team conducted a mixed methods evaluation exploring the impact of this Cost of Living Grant Fund, specifically to:
· Capture the experiences and outcomes for service users accessing support from their local Minds 

· Understand the barriers and enablers for local Mind staff to deliver this support. 

Our evaluation methods:
· We collected quantitative data through 3 versions of a digital and paper-based survey (either one-off or pre/post, depending on what felt most appropriate for local Mind’s approach to service delivery). These surveys asked for demographic information, service feedback and outcomes data. Descriptive statistics and charts are provided in this report. A small number of pre/post wellbeing scores were also analysed using a Wilcoxon Signed-Ranks test[footnoteRef:1] to measure change over time. [1:  The Wilcoxon test was used because it is suited to small samples and does not require normally distributed data, making it the most appropriate test for understanding meaningful change with small sample sizes.
] 


· We collected qualitative feedback through written feedback forms and online interviews with a handful of service users and local Mind staff. Transcripts were thematically analysed and these themes are discussed throughout this report alongside illustrative quotes.

· We created two ‘case studies’ from the qualitative data, to showcase the specific kinds of support and impact provided by Bath Mind and Pembrokeshire and Carmarthen Mind.

A note on reporting
Not all survey questions featured in all surveys (depending on what was suitable for each service type), and some questions were optional regardless of service type. Because of this, base sizes vary and are included in each chart/ table or referred to in the text.
Where did our data come from?
We received quantitative survey data from 13 of the 21 funded local Minds during the delivery period. 
Survey response count by local Mind:
	Local Mind
	% (n)

	Pembrokeshire and Carmarthen Mind
	35% (n=58)

	Mind in Somerset
	17% (n=29)

	Mind Aberystwyth
	9% (n=15)

	Swansea Mind
	7% (n=11)

	Mid and North Powys Mind
	7% (n=11)

	North East Wales Mind
	2% (n=4)

	Conwy Mind
	4% (n=6)

	Mind in Gwent
	4% (n=6)

	Mind in the Vale of Glamorgan
	4% (n=7)

	North East Wales Mind
	2% (n=4)

	Bristol Mind
	2% (n=4)

	Caerphilly Borough Mind
	2% (n=3)

	Bath Mind
	1% (n=2)

	Local Mind not indicated 
	7% (n=12)

	Total survey responses
	168


5 of these 12 local Minds also provided qualitative data through interviews and written feedback forms. 
These were:
· Bath Mind
· North East Wales
· Mid and North Powys Mind
· Mind in Somerset
· Pembrokeshire and Carmarthen Mind

In total, we received 212 pieces of feedback from both local Mind staff and service users:
	Respondent
	Data type
	Count

	Service users
	Survey type A (service feedback and demographic information) 
	101

	
	Survey type B (service feedback, outcomes and demographic information)
	49

	
	Written feedback forms
	38

	
	Survey type C (service feedback, demographic information and pre/post wellbeing measures)
	18

	
	Interviews with researcher
	2

	Local Mind staff

	Written feedback forms
	2

	
	Interviews with researcher
	2

	Total pieces of feedback
	212


Who did we hear from?

Age: The grant fund predominantly supported ‘working age’ adults aged 25-64 (87%, n=103). While national research identifies young adults as facing the most acute financial strain, we know that mid‑life adults are experiencing significant pressures linked to housing, childcare, and fixed household costs[footnoteRef:2] which may account for them being a primary recipient of the support. [2:  Royal London (2025). Financial resilience report 2024 – Weathering the cost of living crisis. ] 

Ethnicity: Most service users identified as White or White British (91% n=107) with a small number identifying as Asian or Asian British (3%) and Mixed ethnicity (2%). This limited reach into racialised communities may reflect some of the funded local Minds operating in less diverse, more rural areas of deprivation. 
Poverty: 52% (n=57) of service users who provided information about their financial situation said they were at risk of experiencing poverty (i.e. they ‘get by but are under pressure and it is difficult to meet unexpected costs’), whilst 29% (n=32) were currently experiencing poverty (i.e. ‘falling short of a decent standard of living’.) Among those experiencing poverty, 63% (n=26) had been in this situation for at least 2 of the past 3 years.








Service user experiences
Our evaluation gathered insights about the experiences of service users before, during and after the support they accessed through the grant fund. We have grouped our findings by the following themes:
· How had life been feeling?
· What led to people seeking support from their local Mind?
· How were the local Minds able to help?
· Why was this impactful?
· How is life feeling now?



How had life been feeling?
The cost of living crisis had been weighing on service users in a number of ways. Some explained how the rising costs of food and utilities was impacting on an already tight budget, meaning they were struggling to afford the basics and were having to make difficult decisions between essentials:
‘Everything is more expensive. I struggle to buy food and pay bills, and this leaves no money to buy clothes.’ 
‘Everything just costs so much more than it used to, with no extra money to go around. Spending less on food to have some heat on, but less food doesn’t always give you more heat - the heating is [for] like treat days. I just stay warm in bed instead.’
‘I have been struggling to make ends meet.’
Others had already reached crisis point, and were either experiencing or facing the threat of homelessness: 
‘I am homeless and living in a tent on a campsite. All my benefits pretty much go on campsite fees.’
‘[It] was very worrying when you're faced with homelessness... I was terrified, you know, because I'm 65 next year and to find myself in this.’
Money worries were often either a direct contributor to poor mental health in the first place, or an additional pressure that made the journey to becoming well again feel much harder: 
‘Mostly I struggle to buy food and pay my bills which makes my depression worse.’
‘You know when you've got a mortgage and everything else, it's not like life can go, “Oh, that’s okay we'll just put that on hold whilst you're really unwell.” You have your outgoings and they don't suddenly change.’

What led to people seeking support from their local Mind?
For some, the ‘trigger’ for reaching out to a local Mind had been finding themselves suddenly on the receiving end of an incorrect bill or administrative error, when already in a state of precarity:
‘My electric and broadband kept being cut off as they were not receiving my payments due to an issue with my bank and direct debit.’
‘I couldn't understand why the bill was so high and I don't even use any gas. I don't have any gas appliances.’
‘I received an electric bill for £3,000 which was not correct.’
For others, impending benefits changes such as migrations onto Universal Credit or review points on the horizon were causing stress and dread:  
‘I needed help to change benefits - it made me very anxious thinking about it.’
‘I was very anxious and scared about changing benefits.’
‘The whole PIP process has always overwhelmed me and I needed help.’
A few people had found themselves in financially high-risk situations that felt scary and overwhelming to pick their way out of alone: 
‘Bailiffs knocking on my door demanding money.’ 
‘Being rock bottom and not knowing where else to turn to.’
‘I have poor mental health and a lot of fines to pay which was making me feel worse.’
A number of other service users simply saw the support on offer when attending another group and realised it made sense to check they were maximising their income and learn about energy saving and budgeting:
‘It was offered whilst I was at Mind for another group and I thought it would be good.’
‘I wanted to make sure I was getting the right tariff.’
‘I needed advice on my heating.’

How were local Minds able to help?
Local Mind staff supported service users through benefits applications, appeals and migrations (from legacy benefits to Universal Credit) that would have otherwise felt overwhelming and worrying:
‘Everybody now has moved over to Universal Credit, and I never had a clue what to do. So when they did it on the computer for me and everything was explained - I can't explain the relief I had. It could have been a totally different thing if I hadn't received that help. I can't express how grateful I am that [the] help I received took away the worry.’ 
Staff also liaised with companies on service users’ behalf where there were debts, fines or incorrect bills to negotiate payments for: 
‘I hadn’t had an electricity bill in over 3 years, and then I received a bill for £2,500. This was very stressful, nothing like this had ever happened to me before. It was very worrying and I was very upset about it.’
‘Help with car fines.’
‘Help with a debt.’
Alongside supporting with the ‘mental load’ and the emotional impact of navigating these interactions, staff also worked hard to make their service users’ incomes go as far as possible through tariff switching and energy saving advice, issuing foodbank vouchers and running educational sessions on budgeting:  
‘Help to change electric providers.’
‘Making money go further, not buying stuff I don't need.’ 
‘How to make my benefits last all month to pay the bills.’

Why was this impactful? 
Service users hugely valued not having to navigate complex and daunting systems and processes on their own. Sometimes simply explaining parts of a process made all the difference, and other times staff actually just ‘taking the lead’ on their behalf was necessary:
‘Kate (local Mind practitioner) helped me read my bills and see the tariff I was on.’
‘The staff member called the gas company for me and did all the talking which was really helpful because I didn't feel like I was getting anywhere with them.’
‘We had people who were feeling suicidal or just really worried [who then] spoke to a person who was able to help them see through all of that, and either explain things in a way that helped navigate some of the difficulties in that system [or] physically support them through phone calls with the DWP.’
Often these processes entailed long periods waiting for responses and decisions, so service users also appreciated having continued emotional support and contact from local Minds, to keep them ‘steady’ during those periods:
‘I was offered weekly emotional support sessions in the weeks leading up to the appointment, to help me feel less anxious about the process, and it did make me feel more comfortable about it.’ 
‘I have been able to access help weekly so I can deal with things as I go along.’
‘I could get an appointment every week to help with my problems and emotional support. The way they explain everything to me made me feel supported.’
Local Mind staff recognised this as being a helpful aspect too, with one making use of their existing Supported Self Help service to better manage uncertainty:
‘I think Supported Self Help helps a lot of clients reframe their thinking. I have noticed they often seem less overwhelmed and are able to acknowledge the progress they have made.’
People also valued the speed and ease of access when it came to getting support, which not only provided relief in ‘real time’ but also made them feel better about seeking support in the future:
‘I was able to see someone quickly.’ 

‘They always have time to see me and I don’t have to wait weeks to get an appointment.’

‘I don't sit around feeling stressed anymore, I know who to call and I can get help quickly.’

The fact this support also felt friendly and non-judgemental appeared to be a big factor in reliving present and future anxiety too:
‘I was made to feel relaxed and I didn’t feel judged.’ 
‘I always feel welcome.’
‘Friendly staff that I trust.’
Those who completed the service feedback questions on our surveys rated their overall experience very highly, with:
· 100% saying they would recommend the service they used (n=145)
· 87% agreeing that the service they used met their needs as much as was possible (n=124) - with the remaining 13% (n=19) saying their needs were at least partially met.
· On average, respondents gave the service they used a score of 9.16 out of 10, with 1 being poor and 10 being excellent (n=145).
How is life feeling now?
Some staff members reflected on the ‘ripple effect’ of the support offered, in that the skills taught and information given actually had meaningful longer term and wider impacts beyond the service users themselves: 
‘It feels sometimes like what we’re doing is just up on the surface, but it’s so amazing to see how much [the service] can really change people’s lives – changing like habits, and things that they’ve done their whole lives.’
In particular, skills-building sessions such as cooking in a low budget, low energy way had a transformative impact for some service users’ wider families as well as themselves:
‘One of the ladies who came to our courses has kids and grandkids living at home, and a lot of mental health problems and physical health problems, and she’s managed to completely change the way she cooks and change all of their diets. And I think she’s on a really low income as well, so just being able to make things from scratch that are cheap has been really helpful for her.’
Staff also recognised the longer-term confidence and resilience that their support had been able to instil in people, who would sometimes reach out again to update them on their progress: 
‘You know, months later, you'll get an e-mail or a text with a photograph telling you, “Because of that course that I did, I'm making my own soups from scratch [or] I started growing vegetables.” Somebody recently got in touch with all the recipes she'd been making for her dad, who lives with her. And she just sounded so positive.’
When service users were asked how they felt before and after accessing support, many saw their journey as having moved from a state of overwhelm, fear and anxiety, to feeling relieved, calmer and more confident:
‘Once I knew I could get help I was so relieved, it was like a weight being lifted.’
‘Before I was experiencing high anxiety and was panicking, and now I am feeling more relaxed.’
‘I had lost my confidence before, now I have it back.’ 
‘Before the service I felt ashamed but after leaving I was a lot more confident.’
Some people also shared that whilst their financial situation and/or mental health problems hadn’t completely disappeared, they felt better able to cope with things following support from their local Mind: 
‘I felt hopeless before. It’s getting better but I still feel overwhelmed. I do feel supported though, and I know where to go for help now.’
‘Before using the service, I was quite mentally unwell. I felt very supported during the service and my wellbeing got a bit better, although I still suffer with depression and anxiety.’
Service user outcomes
Our evaluation also collected outcomes data through either a validated measure of wellbeing (SWEMWBS – the Short Warwick Edinburgh Mental Wellbeing Scale) or a number of self-reported retrospective agree/disagree questions about the impact of the support received. We have grouped our findings by the following:
· Wellbeing scores
· Mental health outcomes
· Financial wellbeing outcomes

Wellbeing scores
Service users who completed SWEMWBS as part of their survey response showed an average improvement in wellbeing after engaging with the service.
The average pre-service score was 16.75 (considered ‘low wellbeing’) and the average post-service score was 19.87 (considered ‘average wellbeing’), making an improvement of +3.12 points. A Wilcoxon Signed-Ranks test showed this difference to be statistically significant (Z = 2.27, p = 0.02) and therefore is likely to be linked to the support received rather than due to chance. 
	Average pre-score
(Base 12)
	Average post-score
(Base 12)
	Difference
(Base 12)

	16.75
	19.87
	+3.12



Most individual SWEMWBS scores increased, with 11 out of 12 (92%) improving on their pre-score, 0% maintaining and just 1 person (8%) showing a decline. Increases ranged from less than 1 point to over 11 points, showing that some people experienced modest changes while others saw much larger improvements.

Mental health outcomes
Service users who completed an evaluation survey were asked how much they agreed or disagreed with some statements about their mental health and wellbeing. 
The majority of people agreed that since accessing support:
· Their wellbeing, mood and connection to others had improved.

· Their anxiety and stress levels had decreased.

· They felt better able to manage their mental health and wellbeing.

· They understood where to go for support in future. 

	Statement
	% agree
	Base

	I feel my wellbeing has improved
	87%
	47

	I feel my stress levels have decreased
	74%
	47

	I feel my anxiety levels have decreased
	72%
	47

	I feel my mood has improved
	80%
	47

	I feel better able to manage / cope with my mental health 
	72%
	47

	I feel better able to manage / cope with my wellbeing
	80%
	45

	I have a better understanding of where to go to access support for my mental health / wellbeing
	98%
	47

	I feel more connected to others
	61%
	47



Financial wellbeing outcomes 
Service users were also asked about their financial wellbeing and literacy since accessing support. Nearly everyone responding (94% n=33) said they had a better understanding of where to go to access support, with nearly three quarters (73% n=42) feeling more confident to mitigate the financial impact of the cost of living crisis. Around a third said they had seen actual improvements in their financial situation (with another 35% selecting ‘neither agree nor disagree’, n=33), but this lower percentage is likely due to external factors beyond the service user and local Mind’s control (for example eligibility criteria, fixed tariff rates etc.)
	Statement
	% agree
	Base

	I feel more confident in mitigating the financial impact of the cost-of-living crisis
	73%
	42

	I feel my financial situation has improved 
	35% 
	33

	I have a better understanding of where to go to access support for my finances 
	94%
	33



Delivery learning 
Lastly, our evaluation gathered feedback and learning from local Mind staff about their experience of delivering a service through this grant fund. We have grouped our findings by the following themes: 
· Support from national Mind
· Barriers and enablers

Support from national Mind
Staff who were interviewed fed back positively on the process of applying for a grant, and appreciated national Mind’s support, advice and flexibility:
‘I have heard from our CEO who wrote the application that it was very easy and straight forward to complete and that she felt very supported throughout the process.’
‘The staff have been extremely supportive. Providing monthly data with prompts to complete this worked very well.’
‘I found the communication really open, supportive - and I know it's been there if I've needed it. National Mind has a really good way of kind of wanting to engage people - you can ask questions and can check things out.’
Although staff had understood requirements around gathering evaluation data during delivery, they reflected that the primary method used (dissemination of links to online surveys) was not always easy since service users often didn’t have access to the internet or didn’t feel confident using it. Paper versions of the surveys were provided, but this required additional staff time to input the responses on the service users’ behalf.  
‘Many of our clients face digital exclusion due to limited internet access, lack of digital skills, or lack of suitable devices. We therefore had to use the paper copies, which is more time-consuming.’
They also reflected on the timescales given to make use of the evaluation materials, feeling that having everything ahead of their delivery starting would have led to greater response rates overall.
‘Having the surveys and feedback forms earlier in the year would have given us more time and less of a time lapse when reaching out to clients seen earlier in the year.’
Barriers and enablers
Some local Mind staff reflected on service users’ preference for in-person support when it came to getting information and advice, which was more resource intensive than telephone support. Nonetheless they were glad to be able to offer this as an option:
‘Some clients were not comfortable with phone calls and would prefer face to face appointments. Provision was made [for this] in two locations.’
Conversely, other local Minds who were providing in-person groups found that attendance could fluctuate when service users’ interest in coming was overshadowed or complicated by other things going on in their life:
‘There's always a lot of interest in the sessions but getting people to actually attend, I'd say that's probably the biggest barrier. They'll start coming and then they'll stop engaging… It's not for lack of wanting to, you know, it's usually complex situations.’
Local Minds really welcomed the opportunity to work on topics that were not necessarily already in their area of expertise, but were adjacent and complimentary, and could see the benefits of using things like fuel efficiency and budgeting skills as a ‘hook’ to either help new people make the connections between poverty and mental health, or to provide an additional layer of support and advice to service users who were already seeking support for their mental health:
‘We’re quite broad in terms of what we deliver but without this being brought to the fore, I'm not sure we would have necessarily thought to talk about things like carbon monoxide alarms and how you can keep yourself safe at home and bills… It's added a string to our bow and also helps the people we support.’
One staff member reflected on the challenges of managing team capacity so that they might have shared the opportunity to attend valuable training, which would have taken the pressure off the sole attendee to carry and share that expertise alone:
‘It kind of fell to me to deliver some of those key messages around energy. Maybe if my colleagues came, we could have had a greater impact. It’s just finding time and sharing the load across the team and skilling everybody up to have these conversations.’

‘Partners for the Journey’ 	Case study from Pembrokeshire and Carmarthen Mind



[image: ]This Cost of Living Grant Fund enabled Pembrokeshire and Carmarthen Mind to extend the reach of their Partners For The Journey (PFTJ) project (with Citizens Advice Pembrokeshire) into the Carmarthen area, and funded practitioners to provide Supported Self Help to service users who were experiencing low mood and anxiety as a result of the cost of living crisis. The grant allowed them to:
· Liaise with energy providers (to support with billing disputes and queries, payment plans, arranging the fittings and removals of meters)

· Help service users navigate Universal Credit migrations, Personal Independence Payment applications and queries

· Provide advice to service users around budgeting / maximising income.

· Refer service users to foodbanks and Citizens Advice Pembrokeshire

· Provide weekly guided self-help for people with mild to moderate mental health problems (such as anxiety and low mood).

“I have felt really looked after and supported. I could get an appointment every week to help with emotional support. They also helped me apply for Attendance Allowance for which I am extremely grateful.”








Anne contacted the PFTJ project after receiving a very high energy bill. The provider had not been able to locate her account for 2 years, during which time arrears had built up. Staff supported Anne to submit meter readings which showed her actual usage, and when this was disputed by the energy company, they escalated the issue by raising a formal complaint. The provider ultimately reduced her ‘liable’ arrears to just one year. 
“I hadn’t had an electricity bill in over 3 years, and then I received a bill for £2,500. This was very stressful, nothing like this had ever happened to me before. It was very worrying and I was very upset about it.”























‘Food for Thought’ 								     Case study from Bath Mind

This Cost of Living Grant Fund enabled Bath Mind to continue 3 of their essential services that supported people to maximise their income whilst staying warm and healthy, after they noticed the dual-impact welfare reforms and the increased cost of living were having on people’s mental health. The grant allowed them to:
· Run a monthly sharing hub where food is donated and a benefits adviser supported service users with applications and queries

· Hold a weekly ‘warm hub’ during the winter evenings where service users could connect, have a hot drink, play games and receive support and advice around staying warm at home.

· Deliver Food for Thought, a project supporting people to cook nutritional meals on a budget in low-cost, energy saving ways.

“We did festive cooking on a budget – so how can you make a Christmassy dinner not using your oven but using the microwave and stove-top cooking? Or how do you make a 3-course meal out of tinned food, or just the pantry staples?”
“One of the ladies who came to our course said she's managed to completely, change the way she cooks - just being able to make things from scratch that are cheap, and batch cooking and that sort of thing, has been really helpful for her.”



[image: ]

Graham was having a difficult time with his health, family and work and he knew he needed support. He attended a wellbeing walk run by Bath Mind, and through this was introduced to their allotment group and Food for Thought:
“I was really enjoying the food they were cooking at the allotment, and I also knew that I wasn't really looking after myself properly - so I joined and I absolutely loved it. Sometimes you have a bad week, and you come here and feel refreshed… you've been with other people that that have got like, not the same problems, but similar, and you feel safe.”









Key messages
1. This grant fund delivered highly valued, high‑impact support. 100% of service users recommended the service they used with an average service rating of 9.16/10.
2. Services reduced stress and anxiety, and improved mental health and wellbeing. Increases were seen across all wellbeing measures, with SWEMWBS showing a statistically significant improvement of +3.12 points. 
3. Service users need timely and flexible financial information, advice and advocacy. Local Mind support was described as life‑changing in both the immediate term and in building confidence to manage the ongoing pressures of the cost of living crisis 
4. Service users value human connection, trust and non‑judgemental spaces. Exposure to others in similar situations through warm hubs and skills-building activities was a vital component to providing ‘wrap around’ support.
5. We need to do more to reach young adults and people from racialised communities, who were under-represented in our evaluation data. These groups are experiencing disproportionately high levels of financial hardship during the cost of living crisis (ONS, 2023) so there is an important opportunity to improve equity, accessibility, and targeted outreach in future work. 

“I liked that I could get help for my mental health and practical help with my benefits at the same time.”
“Nowhere else offers this kind of support.”

Conclusion
The 2024/25 Cost of Living Grant Fund has had a clear and meaningful impact on people experiencing financial hardship, fuel poverty and poor mental health. The fund enabled services to not only offer immediate, practical relief but also built confidence, resilience and a sense of connection during an extremely challenging period. 
This fund demonstrated the vital role that local Minds can play in supporting people through the cost of living crisis. By combining practical financial advice with emotional and mental health support, services helped people feel less overwhelmed, more informed, and better equipped to navigate financial systems and emotional pressures
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Example Mind
Address line 1
Address line 2
Town
Post Code
T: 000 0000 0000
examplemind.org.uk
Registered charity number 000000

Experience of poverty (Base 109)

Percentage	
Not experiencing poverty	At risk of experiencing poverty	Experiencing poverty	Experiencing deep poverty	Prefer not to say	0.12844036697247707	0.52293577981651373	0.29357798165137616	0	5.5045871559633031E-2	


Ethnicity (Base 118)


Asian or Asian British	Black or Black British	Mixed	White or White British	Other Ethnic Group	Prefer not to say	2.5423728813559324E-2	0	1.6949152542372881E-2	0.90677966101694918	2.5423728813559324E-2	2.5423728813559324E-2	


Age (Base 118)


18-24	25-34	35-44	45-54	55-64	65-74	75-84	85+	Prefer not to say	8.4745762711864406E-3	0.16101694915254236	0.16949152542372881	0.29661016949152541	0.24576271186440679	3.3898305084745763E-2	5.0847457627118647E-2	0	3.3898305084745763E-2	
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