Living the
stream!

Tools to help you stay safe and well
while you stream for Mind.

In this toolkit you’ll find tips to make your
stream experience safe for you and everyone
involved. From planning how to moderate
your chat to online wellbeing tips and
setting chat rules.

Plus, if you’re not already signed up find
out how to join the stream team.
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A word from
Joesephyr

Hear from content creator and Mind media
volunteer, Joesephyr, who talks about why
mental health is important for streamers and
how to look after your own wellbeing.

Watch Joesephyr’s video here
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https://www.youtube.com/watch?v=S3VP405onsQ

Wellbeing
information
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Gaming

and your
wellbeing

Mind’s Looking Mind’s
info and after urgent
support yourself help tool

< ¢ online >

Click the buttons
above to find out more!



https://www.mind.org.uk/get-involved/donate-or-fundraise/do-your-own-fundraising/stream-for-mind/streaming-and-gaming-for-mind-your-wellbeing/
https://www.mind.org.uk/information-support/
https://www.mind.org.uk/need-urgent-help/using-this-tool
https://www.mind.org.uk/information-support/tips-for-everyday-living/looking-after-your-mental-health-online/about-your-mental-health-online/

Moderation
wellbeing info

Your stream should be a fun and
welcoming space to spend time together,
supporting mental health.

Planning moderation before will make

things easier during your stream.
Here’s what we recommend:

Ask a friend to act
% as a chat moderator.

Or download a free bot to filter
and remove messages for you.

Make sure you and your
moderator understand the space

you want to create and what
% your responsibilities are.

If you’re using a bot, make sure
it’s set up ahead of time.



Give a heads up before discussing

sensitive mental health topics like
@ suicide or self harm.

Read Samaritans’ guidance on
talking about sensitive topics online. >

®

Set boundaries for people when
it comes to sharing experiences
of mental health.

Take lots of breaks, so everyone
has an opportunity to recharge. >

Share or sighpost your house
@ rules at the start of your stream.

Take time to debrief with your
moderator afterwards and

discuss anything you found

upsetting or difficult. b

Twitch’s guide for moderators is a useful
tool for planning your stream ahead of time.

And Youtube has helpful info on W&
moderation tools in live chat.


https://safety.twitch.tv/s/article/Guide-for-Moderators?language=en_US
https://www.samaritans.org/about-samaritans/research-policy/internet-suicide/online-safety-resources/how-talk-about-suicide-safely-online/
https://support.google.com/youtube/answer/10888907?hl=en-GB&co=GENIE.Platform%3DAndroid

Setting your
stream boundaries

Having some chat rules is a great way
of fostering a kind supportive environment
for your stream.

If you see any behaviour intended to bully,
iIntimidate or threaten anyone taking part in
your stream, block and report the person.

Our suggested chat rules:

e Be kind.
* Respect others.
e Listen to moderators.

* Please don’t make jokes about
mental health.

* No bullying, sexism, racism,
homophobia or hate-based chat.

* Don’t spam.

* No advertising or self-
promotion.




Useful links

Ready to join the #streamteam?
Find out how it all works and sign up to
fight for mental health now.

TStream
for Mind
homepage

Join our Sign up
Discord =t ul for Stream

resources ‘
Server for Mind

e ¢ e

Got a question?
Check out our FAQs



https://www.mind.org.uk/get-involved/donate-or-fundraise/do-your-own-fundraising/stream-for-mind/
https://www.mind.org.uk/get-involved/donate-or-fundraise/do-your-own-fundraising/stream-for-mind/register/
https://discord.com/invite/RX3WcvxBqg
https://www.mind.org.uk/get-involved/donate-or-fundraise/do-your-own-fundraising/stream-for-mind/stream-for-mind-faqs/
https://www.mind.org.uk/get-involved/donate-or-fundraise/do-your-own-fundraising/stream-for-mind/stream-for-mind-resources/
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Extra support: mind.org.uk/streaming
Get in touch: gaming@mind.org.uk
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