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Feedback form

Thank you for taking part.

~ B
Event:
Venue:
LDcute:
J
Please help us to improve the way we work! Your responses will always be anonymous and
will inform how we plan our future activities.
Please score the following questions by circling the number that is closest to how you feel:
1= disagree strongly 2 = disagree 3 =neutral 4 =agree 5 = agree strongly
1. The planning and information beforehand was good: ® 12 3 45 ©
2. | felt | was listened to and that my opinion was valued: ® 12 3 45 ©
2
Any comments:
N— v
3. | have learnt something new at this event: ® 12 3 45 ©
ﬁ ™

Please tell us why:
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4. What do you feel was the highlight of today?

— -

L y

5. What do you feel could be improved?

~ —~

L D

6. Do you have any other comments:

o =

- J

7. Is this your first experience of being involved with us: Yes D No O

If you feel personally distressed by any of the discussions
today, please make sure that you speak with a member of
staff prior to leaving the venue
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for better mental health

Template:

Feedback Form

How will you gather peoples views and opinions of your activities?

Why use this template

It is important to ensure that people attending your activities and events have a good
experience. Asking for feedback is an opportunity to allow people to tell you what went
well, but more importantly what didn’t go well, so that changes can be made for future
evenfs and activities.

This template enables you to ask consistent questions across all activities
and throughout your organisation.

How to use this template

Follow these simple steps to successfully use this template

|. Enter your activity or event title as it 5 List the highlights - can you do more

appears on your promotional material
at the top of the form.

Print enough copies for everyone

" attending. If your activity is virtual or
takes place remotely you could e-mail
a form or create your own online
survey using the questions.

. Leave 10 minutes at the end of your
activity to allow people to complete
the form.

Set aside time to review the feedback
" after your session. This could be the

same day or may be a few days later.

Look at the numerical scores, add up
the totals for each question and work
out your average score. A well-run,
meaningful activity or event would
achieve an overall average of 4 or
above for questions 1- 3.

of these in future? List what could

be improved - what can you learn
from this? What will you do differently
next time?

Send an email or text message
thanking people for attending,

in your message summarise the
highlights and let people know
what you will do differently next
time based on their feedback.

Top +p: I you cant change
anything let people know wiy,
Hhey will appreciate your hones
and will know you have hstened.

Please print this out or type in the text boxes available. Do not edit the document.




